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ABSTRAK 
 
Kajian ini bertujuan untuk mengenal pasti pengaruh perilaku kepimpinan pengetua ke 
atas tekanan kerja guru sekolah menengah pelbagai aliran di Melaka. Faktor perilaku 
kepimpinan pengetua yang dikaji termasuklah motivasi kerja pengetua dan pola 
komunikasi pengetua. Selain dari itu, pengkaji juga mengkaji tentang tahap tekanan 
kerja guru dari empat aspek iaitu fizikal, psikologikal, tingkah laku dan minda. Kajian 
ini juga melihat sejauh mana kesan mediator amalan timbang rasa pengetua ke atas 
hubungan antara perilaku kepimpinan pengetua dan tekanan kerja guru serta kesan 
moderator yang terdiri dari faktor-faktor demografi terhadap hubungan antara perilaku 
kepimpinan pengetua dan tekanan kerja guru. Sebanyak 10 soalan kajian survei 
dikemukakan untuk mencapai objektif kajian ini. Sampel kajian terdiri daripada seramai 
361 orang guru pelbagai aliran sekolah menengah di Melaka (n=361) dari 28 buah 
sekolah di tiga daerah iaitu daerah Alor Gajah, Melaka Tengah dan Jasin telah dipilih 
secara rawak (kluster atas kluster) daripada populasi kajiannya (N=5993). Instrumen 
kajian terdiri daripada item tekanan kerja yang diubah suai daripada Teacher Stress 
Inventory (Boyle, Borg, Falzon dan Baglioni, 1995), item-item perilaku kepimpinan dan 
amalan timbang rasa. Kajian rintis telah dijalankan dalam kalangan 78 orang guru dari 
enam buah sekolah menengah kebangsaan (SMK) di tiga daerah iaitu daerah Alor Gajah, 
Melaka Tengah dan Jasin, Melaka. Pekali kebolehpercayaan konsistensi dalaman bagi 
item-item instrumen kajian adalah memuaskan, iaitu, α = .67 hingga .93 bagi keempat-
empat aspek tekana kerja guru, α = .93 bagi item-item motivasi kerja pengetua, α = .91 
bagi pola komunikasi pengetua dan α = .95 bagi amalan timbang rasa pengetua. Data 
yang telah dikumpul dianalisis dengan menggunakan program SPSS dan AMOS. 
Analisis data dilakukan secara deskriptif (min, frekeunsi dan peratus) dan inferensi 
(Ujian Korelasi Pearson-r, Ujian-t, Ujian ANOVA sehala, Ujian Regresi Pelbagai dan 
SEM menggunakan AMOS). Dapatan kajian menunjukkan bahawa satu daripada empat 
aspek tahap tekanan kerja dalam kalangan responden berada pada tahap yang sederhana. 
Tahap tekanan kerja guru dari aspek fizikal berada pada tahap yang sederhana 
(min=2.48), yang dikenal pasti sebagai faktor utama tekanan kerja dalam kalangan 
responden. Ini diikuti oleh aspek psikologikal (min=2.11), aspek minda (min=1.74) dan 
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aspek tingkah laku (min=1.19) yang berada pada tahap yang rendah. Hasil kajian juga 
menunjukkan bahawa terdapat perbezaan tekanan kerja yang signifikan dalam kalangan 
responden mengikut jenis sekolah, umur, dan pengalaman mengajar. Namun, tidak 
terdapat perbezaan tekanan kerja yang signifikan dalam kalangan responden mengikut 
kaum, status perkahwinan, kelulusan ikhtisas, pendapatan bulanan, jawatan 
perkhidmatan, jantina, beban kerja dan lokasi kediaman. Seterusnya, hasil analisis SEM 
menunjukkan bahawa amalan timbang rasa pengetua merupakan mediator yang 
signifikan yang meneutralkan perhubungan antara motivasi kerja pengetua dan tekanan 
kerja guru serta perhubungan antara pola komunikasi pengetua dan tekanan kerja guru. 
Dengan erti kata lain, amalan timbang rasa pengetua merendahkan tekanan kerja dari 
aspek fizikal, psikologikal dan minda yang disebabkan oleh motivasi pengetua yang 
rendah atau pola komunikasi pengetua yang berbentuk sehala. Selanjutnya, keputusan 
analisis regresi pelbagai hierarkikal menunjukkan bahawa faktor-faktor demografi 
merupakan moderator kepada perhubungan antara motivasi kerja pengetua dan tekanan 
kerja guru. Secara keseluruhan, dapatan kajian ini memberi implikasi bahawa amalan 
pola komunikasi dua hala dan motivasi kerja pengetua yang tinggi dapat mengurangkan 
tekanan kerja guru. Selain itu, amalan timbang rasa pengetua dapat mengurangkan 
tekanan kerja guru dari aspek fizikal, psikologikal dan minda yang diakibat daripada 
amalan komunikasi pengetua yang kurang sesuai dan motivasi kerja pengetua yang 
rendah. Di akhir tesis ini, cadangan untuk kajian pada masa depan dikemukakan.   
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The influence of principals’ leadership behaviours on work stress of secondary school 
teachers in Melaka 
 
ABSTRACT 
 
The aim of this study is to identify the influence of the principal‘s leadership behaviour 
on the work stress on secondary school teachers in the various schools of Malacca. The 
Principal’s mode of leadership behaviour includes the principal’s way of motivation and 
communication. In this study, stress levels of teachers' were divided into four aspects: 
physically, psychologically, behaviorally and mentally. In addition, this study observes 
how far the effects of compassionate mediators on the relationship between the 
principals’ 'leadership behavior and teachers' work stress, and the moderator consisting 
of demographic factors. A total of 10 research questions were put forward to achieve the 
objectives of this study. The survey consisted of a total of 361 secondary school teachers 
from various schools in Malacca (n=361) of twenty-eight schools from three districts 
namely the district of Alor Gajah, Melaka Tengah and Jasin which were randomly 
selected (cluster over cluster) from its population (n=5993).  The survey instrument 
comprises of items of a modified working pressure of Teacher Stress Inventory (Boyle, 
Borg, Falzon and Baglioni, 1995), items of leadership behavior and practice of 
compassion. A pilot study was conducted among 78 teachers from six secondary schools 
(SMK) in three districts namely Alor Gajah district, Melaka Tengah and Jasin, Melaka. 
The internal consistency reliability coefficients for items instrument was satisfactory, ie, 
α = .67 to .93 for the four aspects of teachers' work pressure, α = .93 for items of work 
motivation principals, α = .91 for the communication patterns principals and α = .95 for 
the practice of being considerate among principals. The data was analyzed using SPSS 
and AMOS. Descriptive data analysis was performed (mean, Frequency and percentage) 
and inferential analysis (Pearson correlation test, t-test, one-way ANOVA, Multiple 
Regression Testing and SEM analysis using AMOS). The results showed that one of the 
four aspects of work stress levels among respondents is moderate. The level of work 
stress from the physical aspects are at a moderate level (mean=2.48), which has been 
identified as a major factor in work stress among the respondents. This was followed by 
the psychological aspect (mean=2.11), aspects of the mind (mean=1.74) and behaviour 
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(mean=1.19) which is at a low level. The results also showed that there were significant 
differences in work stress among respondents according to type of school, age, and 
teaching experience. However, there were no significant differences in work stress 
among respondents according to race, marital status, educational qualification, monthly 
income, office services, gender, workload and residential locations. Next, the results of 
SEM analysis showed that the practice of consideration among principals as significant 
mediators of the relationship pertaining to work motivation neutralizes principals and 
teacher work stress and the relationship between a principal’s communication patterns 
and teacher work stress. In other words, the practice of being considerate among 
principals upon those who work under them reduces working pressure physically, 
psychologically and mentally compared by those who do not practice this and thereby 
cause low motivation for example principals who forge one-way communication. 
Furthermore, the results of hierarchical regression analysis showed that demographic 
factors were the moderator of the relationship between work motivating principals and 
teacher work stress. Overall, these findings imply that the practice patterns of two-way 
communication and high motivational principals succeed to reduce work stress. In 
addition, considerate principals can reduce work stress from the physical, psychological 
and mental aspects, which are brought about by the practice of a lack of communication 
that is appropriate for principals and principals who cause low work motivation. At the 
end of this thesis, a suggestion for future research is presented. 
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